Creo Sense
Business Intelligence, Analytics

and Al for Brokerage Performance

Creo Labg Transform complex data into clear, actionable decisions

Actionable Insights for Business Impact
Brokerage Success

Creo Sense is an analytics platform built specifically for
brokerages, unifying data from CRM, trading, marketing,
and operations into a single, intelligent view.

)

Gain full visibility into:

 Sales performance

* Client behavior Accelerate Reduce Optimize
* Revenue drivers Revenue Operational Business
* Operational efficiency Growth Costs Processes

Make faster, smarter decisions with confidence.

Business Domains

Sales Retention Trading
Monitor and optimize Improve client lifecycle Analyze trading activity
sales performance and retention strategies and client behavior
Traffic Management Payments
Measure campaign Track KPIs across all Monitor PSP
performance and ROI business levels performance
Communication Compliance Risk
Optimize call center ?o Track KYC and Identify, assess, mitigate
performance compliance and monitor risks
Scan to Explore
Why Creo Sense Ecosystem
* Built specifically for brokerages * Creo Media E- _I-..q.
* Rapid deployment with pre-built dashboards Marketing Intelligence Fﬁ' L
* Unified data across all systems - Creo Engage
* Scalable and customizable analytics layer Customers Engagement

* End-to-end visibility from acquisition to revenue * Creo Middleware
Data Integration Layer

CFEOLSDS Sense your data — make better decisions. WWW.creo-labs.com




The Data Architecture Behind Creo Sense

From Operational Systems to Actionable Intelligence

Insights Across All Business Touchpoints Al Insights
Deliver the right information to the right users, in real time
- . o
— Al-driven analysis across all data
22 Dashboards ® Messaging -
E Reports (WhatsApp  Telegram « Email) o° Key drivers behind
A Aerts @ Floor Displays performance changes
Data A Notifications B Mobile Access \?3 Pattern and anomaly detection
H ; P & API A
Dellvery Real-Time Monitoring - ceess @ Natural language access
“Ensures data-driven decisions across the entire organization” folinslign s
Semantic Core Al Foundation
Single source of truth with Al-powered analysis *% Domain Knowledge
AZ KPIs & Measures £ Business Logic
o
4 Data Relationships & Unified Data Model ilil Structured Knowledge Base
Semantic W% Dimensions @, Data Dictionary 5 Unified Business Definitions
‘=. Aggregations & Calculations @ Single Source of Truth .
Layer & Agdreg ) 9 2% Cross-Domain Data Context

“Transforms raw data into consistent, business-ready intelligence”

Data Processing, Modeling & Update Cycles

Processing Capabilities Data Model Update Cycles

#; Integration % Optimized Data Models g8 DAILY - Daily Refresh
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